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Startup Procedure
Procedure Status Comment

Acquire Downstream Channel Locked

Connectivity State OK Operational

Boot State OK Operational

Configuration File OK

Security Enabled BPI+

DOCSIS Network Access Enabled Allowed

Downstream Bonded Channels
Channel Lock Status Modulation Channel ID Frequency Power SNR Corrected Uncorrectables

1 Locked 256QAM 30 483.00 MHz 8.80 dBmV 40.37 dB 159 167

2 Locked 256QAM 10 351.00 MHz 5.90 dBmV 40.37 dB 217 235

3 Locked 256QAM 11 357.00 MHz 5.90 dBmV 40.37 dB 218 250

4 Locked 256QAM 12 363.00 MHz 6.10 dBmV 40.95 dB 259 204

5 Locked 256QAM 13 369.00 MHz 6.50 dBmV 40.95 dB 247 160

6 Locked 256QAM 14 375.00 MHz 6.60 dBmV 40.95 dB 262 190

7 Locked 256QAM 15 381.00 MHz 6.60 dBmV 40.95 dB 208 198

8 Locked 256QAM 16 387.00 MHz 6.40 dBmV 40.37 dB 161 206

9 Locked 256QAM 17 393.00 MHz 6.50 dBmV 40.95 dB 163 185

10 Locked 256QAM 18 399.00 MHz 6.60 dBmV 40.37 dB 157 162

11 Locked 256QAM 19 405.00 MHz 6.80 dBmV 40.37 dB 150 162

12 Locked 256QAM 20 411.00 MHz 6.90 dBmV 40.95 dB 209 191

Status
The statuses listed show the connection state of the cable modem. They are used by your service provider to evaluate the
operation of the cable modem.

STATUS PRODUCT INFORMATION EVENT LOG ADDRESSES CONFIGURATION HELP

SB6190

http://www.arris.com/
http://192.168.100.1/cgi-bin/status
http://192.168.100.1/cgi-bin/swinfo
http://192.168.100.1/cgi-bin/eventlog
http://192.168.100.1/cgi-bin/cmaddress
http://192.168.100.1/cgi-bin/configuration
http://192.168.100.1/cgi-bin/statushelp


9/4/22, 5:17 PMStatus

Page 2 of 2http://192.168.100.1/cgi-bin/status

13 Locked 256QAM 21 423.00 MHz 7.00 dBmV 40.95 dB 176 161

14 Locked 256QAM 22 435.00 MHz 7.10 dBmV 40.37 dB 132 177

15 Locked 256QAM 23 441.00 MHz 7.40 dBmV 40.37 dB 159 162

16 Locked 256QAM 24 447.00 MHz 7.40 dBmV 40.37 dB 182 152

17 Locked 256QAM 25 453.00 MHz 7.70 dBmV 40.95 dB 124 173

18 Locked 256QAM 26 459.00 MHz 7.90 dBmV 40.95 dB 139 141

19 Locked 256QAM 27 465.00 MHz 8.00 dBmV 40.37 dB 120 132

20 Locked 256QAM 28 471.00 MHz 8.60 dBmV 40.95 dB 127 152

21 Locked 256QAM 29 477.00 MHz 8.60 dBmV 40.37 dB 179 120

22 Locked 256QAM 9 345.00 MHz 6.60 dBmV 40.37 dB 547 990

23 Locked 256QAM 31 489.00 MHz 9.00 dBmV 40.37 dB 140 124

24 Locked 256QAM 32 495.00 MHz 9.10 dBmV 40.95 dB 145 111

Upstream Bonded Channels
Channel Lock Status US Channel Type Channel ID Symbol Rate Frequency Power

1 Locked ATDMA 2 5120 kSym/s 24.00 MHz 46.75 dBmV

2 Locked ATDMA 4 5120 kSym/s 36.80 MHz 47.00 dBmV

3 Locked ATDMA 3 5120 kSym/s 30.40 MHz 47.75 dBmV

Current System Time: Sun Sep 04 16:09:15 2022
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